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ICONTEC Certifica que el Sistema de Gestión de la organización:
ICONTEC certifies that the Organization´s Management System of:

ha sido auditado y aprobado con respecto a los requisitos especificados en:
has been audited and approved based on the specified requirements of:

Este Certificado es aplicable al siguiente alcance:
This certificate is applicable to the following scope:

Esta aprobación está sujeta a que el sistema de gestión se mantenga de acuerdo con los requisitos especificados,
lo cual será verificado por ICONTEC

This approval is subject to the maintenance of the management system according to the specified requirements, which
will be verified by ICONTEC

ISO/IEC 27001:2022

Gestión de seguridad de la información para la prestación de servicios de
Contact Center. Declaración de Aplicabilidad IT-09-05 V.0.

Information Security Management System for the Provision of Contact
Center Services. Statement of Applicability IT-09-05 V.0.
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has implemented and maintains a 

Information Security Management System 
for the following scope: 

 

 

which fulfils the requirements of the following standard 
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